


 
 

This project was initiated under the incredible community-building 
leadership of  Cedar Cottage Neighbourhood House 

 

 
Our neighbourhood welcomes newcomers and immigrants in all aspects of neighbourhood life. 

 
Our organization reflects the cultural fabric of our neighbourhood in participation,  

leadership, policies and direction. 
 

Neighbourhood residents play an active role in fostering welcoming environments, policies and institutions. 
 

Immigrants and newcomers play a leadership role in all. 
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Building Welcoming and Inclusive Neighbourhoods 
 
The Building Welcoming and Inclusive 
Neighbourhoods (BWIN) pilot project supported 
under WelcomeBC, is a provincial initiative which 
aims to help communities strengthen community 
capacity and support welcoming and inclusive 
communities. 
 
BWIN supports local community programs that 
build and enhance the ability to deliver effective 
programs and services towards creating welcoming 
neighbourhoods and integrating immigrant 
newcomers.  The project is designed to be an 
educational process that helps neighbourhoods find 
new ways to become welcoming and inclusive for 
the people who live in them. 
 
Cedar Cottage Neighbourhood House is one of 14 
neighbourhood houses, serving different 
communities in the Lower Mainland, taking part in 
the project.  Through this initiative, the 
neighbourhood house will assist and support 

individuals and families to develop essential 
community networks, increase personal and 
educational skills and get access to information 
that will improve their overall health and well-
being.   
 
One of the greatest benefits of this project is its 
ability to provide a basis for the building of fair, 
sustainable and prosperous communities.  
Furthermore, it will ensure that our 
neighbourhoods are places where social inclusion is 
the fundamental guiding principle, where diversity 
is appreciated and where grassroots leadership is 
promoted and strengthened through participation 
in community life. 
 
The Kensington-Cedar Cottage Community 
Outreach and Asset Mapping project presented in 
this report is one of the many community 
development exercises Cedar Cottage 
Neighbourhood House is leading under this project. 
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Kensington-Cedar Cottage 
 
The City of Vancouver is comprised of 23 
neighbourhoods.  The Kensington-Cedar Cottage 
neighbourhood is located in the heart of East 
Vancouver.  It is bound to the west by Fraser 
Street, to the east by Nanaimo Street, to the south 
by 41st Avenue and to the north by Broadway.  It is 
one of the city’s biggest, most populated and most 
ethnically diverse neighbourhoods.   

 
In 1888, Arthur Wilson settled on traditional Coast 
Salish land at the corner Knight and Kingsway and 
started Cedar Cottage Nursery.  From then on, 
many farmers came to live in the area.  Once the 

interurban electric trolley line linked Vancouver to 
New Westminster in 1891, the area was further 
opened up to more farmers and merchants who 
began to open up shops.  By the beginning of World 
War I, Kensington-Cedar Cottage had shifted from a 
rural village to a bustling, industrial and residential 
neighbourhood.   
 
Today, Kensington-Cedar Cottage is home to 
approximately 45,000 people.  It is a largely 
residential community and has access to many 
parks, schools, beautiful mountain views and the 
city’s only lake: Trout Lake. Like many areas of the 
city, it has experienced rapid growth and significant 
neighbourhood change in recent decades. Many of 
its residents are newcomers to Canada or 
descendants of recent newcomers. Eleven per cent 
of its residents are not Canadian citizens.   
 
Kensington-Cedar Cottage is home to large, 
working-class Chinese, Vietnamese, Latino, 
Filipino, Punjabi and Aboriginal communities.  Two-
thirds of its residents don’t speak English as their 
mother tongue and one-third of its residents speak 
either Mandarin or Cantonese as their first 
language.   
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Engaging our Community 
 
Between December 2010 and March 2011, a series 
of three focus groups were held with immigrant 
youth and seniors who live in the Kensington-Cedar 
Cottage Neighbourhood.  Most of these participants 
were newcomers to the neighbourhood and to the 
country.  They were part of Cedar Cottage 
Neighbourhood House’s Youth Volunteer Club and 
the Intergenerational Community Connection and 
Gladstone Secondary’s ESL program.  Several 
additional community members participated but 
aren’t affiliated with any of these groups.  An on-
line survey was also conducted and 25 people 
responded to it. 
 
The immigrant and newcomer youth and seniors 
were asked to map out the places and spaces in 
Kensington-Cedar Cottage where they felt welcomed 
and included.  They also discussed reasons for 
feeling comfortable in some spaces and not in 
others. 
 
Participants ranged in age from 14 to 90 and were 
originally from China, Vietnam, the Philippines, 
Germany, Ireland, India, Peru, Somalia, Burma, 
South Korea, Taiwan, Thailand, Iran and possibly 
more countries.    
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The participants were asked the following 
questions: 
 
1.  How old are you? 
2.  What is your gender? 
3.  Where were you born and how long have you 
lived in Canada? 
4.  Which neighbourhood do you live in and how 
long have you lived there? 
5.  What specific places do you like to go to/use in 
this neighbourhood and why do you like them? 
6.  What specific places do you want to go to/use in 
this neighbourhood but don’t and why don’t you? 
7.  What specific places do you like to go to outside 
of this neighbourhood and why do you like them? 
8.  What kind of places/spaces do you feel 
comfortable in and why? 
9.  What kind of places/spaces do you feel 
uncomfortable in and why? 
10.  A welcoming and inclusive place/space is one 
where you feel comfortable, good, at ease, safe, 
wanted, included and healthy in.  Do you have 
anything else to say about this topic? 
 
All together, 95 people in the community 
participated in either the focus groups or the 
survey.
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Welcoming and Inclusive Spaces 
 
A welcoming and inclusive neighbourhood is one 
that has a strong desire to receive newcomers and 
make them feel at home.  In a welcoming and 
inclusive community, newcomers are able to 
participate fully in all aspects of community life.  
They have access to a wide range of services and 
programs and can find appropriate employment 
opportunities.  A welcoming place or space within a 
neighbourhood is one that is warm, accepting, and 
positive for those within it (Wachtel 2008). 
 
Kensington-Cedar Cottage is full of welcoming and 
inclusive places, according to its residents.  The 
newcomer and immigrant residents of this 
neighbourhood are frequent visitors to many of its 
amenities such as parks, community centres, 
libraries, restaurants and schools.  These are the 
types of places they liked most.  They used places 
in the neighbourhood frequently for recreation, 
learning, socializing, eating, being entertained and 
enjoying the outdoors.  There were very few places 
the residents said they felt uncomfortable going to.   
Residents of Kensington-Cedar Cottage liked to find 
themselves in welcoming and inclusive places that 

made them feel comfortable.  Feeling comfortable 
meant many different things to the different people.  
Some were most comfortable in places that are 
quiet, relaxing, calm and beautiful and others 
preferred places that are energetic, full of 
entertainment, fun, interesting and full of people.  
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The following is a list of the kind of places people said they like according to some dominate themes: 
 
Feelings 
 
 places where you are welcomed 
 places where you feel comfortable 
 places that are welcoming (3) 
 friendly places (4) 
 places that are warm (3) 

 
Energy 
 
 places that are energetic 
 places full of entertainment (2) 
 places that are noisy 
 places that are entertaining with music, food 

and recreational activities 
 entertaining places 
 places that are lively after dark 
 places that are fun (4) 
 fun and interesting places  

 
 
 
Calm 
 
 nice, quiet places to study 
 quiet places (5) 
 places with a relaxing atmosphere 
 places that are somewhat quiet 
 places where I can take photos when few 

people are around 
 places that are cozy (2) 
 places where it is calm and beautiful 
 calm and peaceful places 
 peaceful places 
 places with calm waves 
 places that give you time to  
 places that are calming

Outdoors 
 
 places in the sunshine 
 places with seagulls 
 places with beautiful landscapes 
 places with nice scenery 
 places with sunshine 
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People 
 
 friendly places (4) 
 places that are not crowded 
 places where there are friendly people 
 places I can go with my family 
 places where there are a lot of people (2) 
 places where I have friends 
 
 
 
 
 
 
 
 

Miscellaneous 
 

 places with freedom 
 places with free food 
 places with free internet 
 places that are good to hang out in 
 places with food 
 indoor places 
 neat places 
 places with good service 
 quality places 
 clean places 
 places with Christmas lights 
 places with beautiful lighting 
 places to play basketball 
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Along with some of the general characteristics that make a place welcoming and inclusive came more 
specific types of places where residents like to go: 
 
Recreation 
 
 basketball courts beside the beach 
 places to play basketball 
 tennis courts 
 ice rinks (2) 
 swimming pools (2) 
 the skatepark 
 parks 

 
Learning 
 
 Vancouver’s Public Libraries (5) 
 libraries (4) 
 school 

 
Outdoors 
 
 the beach (7) 
 parks (4) 
 lakes 
 the mountains (2) 

 
 
 
 

Food 
 
 Pho restaurants 
 Persian restaurants 
 sushi restaurants 
 restaurants 
 bubble tea places 
 Chinese restaurants 

 
Family 
 
 my cousin’s house 
 my home 
 picking grandkids up from school 

 
Miscellaneous 
 
 the Skytrain 
 DVD stores 
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Many specific locations within this neighbourhood were identified by the residents of this 
neighbourhood as places and spaces that they really felt good about: 
 
Recreation 
 
 the basketball courts at Kensington 

Community Centre 
 Kensington Community Centre (8) 
 tennis courts at Trout Lake 
 Trout Lake Community Centre (3) 
 Trout Lake ice rink 

 
Gathering Places 
 
 Cedar Cottage Neighbourhood House (13) 
 Croatian Cultural Centre 

 
Food and Drink 
 
 7-11 (5) 
 Church’s Chicken (4) 
 Dairy Queen (2) 
 Dim Sum restaurant on 33rd and Victoria 
 Dollar Giant (2) 
 Fresh Slice 
 Golden Swan Restaurant 
 KFC (10) 
 Maxim Bakery 
 McDonald’s (25) 

 
 Nancy Won Ton House 
 Pho place at Kingsway and Victoria 
 Pho Thai Hoa restaurant 
 Starbuck’s 
 Starbuck’s on Commercial and Broadway 
 Subway (2) 
 Sushi Hut 
 Tea Works Bubble Tea 
 The Tipper restaurant 
 White Spot 

 
Schools 
 
 Cunningham Elementary School (2) 
 Gladstone Secondary School (11) 
 Lord Selkirk Annex  
 Lord Selkirk Elementary School 
 Tecumseh Annex 
 Tecumseh Elementary School 
 Tyee Elementary School 
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Shopping 
 
 88 Supermarket on Victoria 
 Blockbusters 
 Canadian Tire (2) 
 the Dollar Store (5) 
 Famous Foods 
 Farmer’s Market at Trout Lake 
 London Drugs (4) 
 Price Smart (7) 
 Safeway 
 Teng’s Market 
 Victoria Supermarket 

 
Parks 
 
 Brewer’s Park (7) 
 Clark Park (2) 
 Jones Park (2) 
 Kingcrest Park (3) 
 Kensington Park (5) 
 Trout Lake (6) 

 
 
 
 
 
 

 
Transit 
 
 Broadway Skytrain Station 
 Bus stop on Victoria and 22nd 
 Nanaimo Skytrain Station 

 
Areas 
 
 Banks and stores at Victoria and Kingsway 
 Fraser Street 
 King Edward and Knight area 
 King Edward Village 
 shopping around 41st and Victoria 
 walking up along Victoria to 41st Avenue 

 
Miscellaneous 
 
 Days Inn 
 Kensington Library (4) 
 My homestay at 41st and Victoria 
 St. Joseph’s Church 
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There were also specific places mentioned that are outside of the Kensington-Cedar Cottage 
neighbourhood: 
 
Vancouver 
 
 Chapters 
 Chinatown (4) 
 Collingwood Public Library 

(2) 
 Congee Noodle King  
 Costco 
 Dairy Queen 
 Dim Sum restaurant on 

43rd and Victoria 
 downtown (5) 
 Eileen Dailly Pool 
 English Bay (2) 
 Grace United Church 
 Greek food on Commercial 

Drive 
 Japanese Cultural Centre 
 Killarney Secondary 

School (2) 
 Killarney swimming pool 
 Kingsgate Mall 
 Kits Beach 

 
 London Drugs  
 Mt. Pleasant Library 
 Neighbours restaurant on 

49th and Victoria 
 Norquay Park 
 Oakridge Centre 
 Oakridge Jewish 

Community Centre 
 Pizza at Joyce Station 
 the PNE 
 Queen Elizabeth Park (2) 
 Science World (2) 
 St. Joseph’s Hospital 
 Stanley Park (4) 
 Stepho’s on Davie 
 the Vancouver Aquarium 
 Vancouver Community 

College 
 UBC 

 
 
 

 
Burnaby 
 
 A&W 
 Burnaby 
 Burnaby Public Library 
 Crystal Mall 
 Metrotown (15) 
 SFU 
 SFU Library 
 Superstore at Metrotown  

 
Richmond 
 
 Aberdeen Mall 
 the airport 
 Ikea 
 Lansdowne Mall 
 Richmond (2) 
 Richmond Centre 

 
West Vancouver 
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Places We Don’t Feel Welcome or Included 
 
Residents of Kensington-Cedar Cottage also identified places they really didn’t feel comfortable in and didn’t 
like using.  Reasons for not liking a place varied but common ones included not feeling safe, feeling physically 
uncomfortable and not finding them mentally stimulating enough. 
 
The following is a list of the kind of places people said they don’t like according to some dominant 
themes: 
 
People 
 
 places that are overcrowded 
 places that are crowded (2) 
 overcrowded places 
 places where everyone else is playing except 

me 
 places with loud people 
 places with a lot of elderly people 
 places with strangers 
 places with rude people 

 
Space 
 
 enclosed places 

 
 
 
 

 
 
Noise 
 
 places with bad noises 
 places that are noisy (3) 
 places that are too quiet (2) 

 
Feeling 
 
 places that are cold (3) 
 places that are unfriendly (2) 
 places that make me stressed and sleepy 
 uncomfortable places 
 places where I’m under control 
 places where I’m suppressed 
 dark, creepy places  
 places with too many restrictions 
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Cleanliness: 
 
 dirty places (3) 
 places that are messy (2) 

 

 
 
 
 

Smells: 
 
 places that smell too clean 
 places that have dental smells 
 places that smell bad (2) 

 

 
 

 
 

 

Entertainment: 
 

 

 places with no food 
 places that are not fun 
 boring places (7) 

 
The Unknown: 
 
 places you get lost 

 
Miscellaneous: 
 
 plain places 
 painful places 
 places with violence 
 places lacking quality or service 

 dark places 
 places you’re not familiar with 
 places you don’t know  
 places around dogs and squirrels 
 any place at night 
 school-related places 

 
N/A: 
 
 there’s nowhere I don’t like (2) 
 I haven’t been to enough places yet to know
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More specific types of place were also mentioned: 
 
 

 

 the area around the Skytrain stations (2) 
 being at home 
 bus stops late at night 
 bus stops when it’s cold and late 
 the cemetary 
 church 
 community centres 
 crowded buses 
 the dentist (3) 
 the Emergency Room 
 the hospital (2) 
 karaoke places (2) 
 ice rinks 
 the library (3) 
 Math class 
 public gyms 
 pubs 
 school washrooms 
 soccer fields 
 stores 
 swimming pools (2) 
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Certain specific places in the neighbourhood were not liked by the residents: 
 
 Broadway and Commercial at night 
 Canadian Tire (2) 
 corner of Commercial and Broadway 
 East 12th Avenue 
 Home Depot (2) 
 KFC  
 Kingsway 
 McDonald’s (4) 
 Nanaimo Station at night 
 the pool hall at Kingsway and Gladstone 

Street 
 Rona (2) 
 Stores on Victoria Drive 
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Certain specific places outside the neighbourhood that weren’t liked:

 
 Chinatown (4) 
 Britannia 
 Disneyland 
 downtown 
 Hastings Street (2) 
 Kingsgate Mall 
 Richmond Centre 
 Stanley Park 
 Surrey 
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‘Our Kind of Place’ 
 

 
 

All in all, newcomers and immigrants like the spaces and places that this neighbourhood provides.  
Kensington-Cedar Cottage is ‘our kind of place.’  The following quotes are some of the things the residents had 
to say about the welcoming and inclusive spaces in the neighbourhood. 
 
I like.... 
 
...how this neighbourhood is accessible to transit, restaurants, and schools 
...playing sports because it allows me to relieve stress and makes me feel comfortable 
...being with my friends 
...being anywhere I can sleep because it’s my favourite hobby! 
...to go to the park. It is comfortable 
 
The community members also stated more reasons for specific places they liked to go to: 
 
...the Japanese Cultural Center (downtown) so I can learn more about my culture 
...Price Smart Foods because it is close to my house and everything in PSF is very cheap and good 
...outside because there’s many things to do or go 
...in a swimming pool because it’s fun and I feel happy when I get there 
...the fitness centre, swimming pool, Vancouver Dancing Centre 
...any hip-hop dance club because I love hip-hop dance 
...Richmond Centre because there has my favourite Japanese library 
...McDonald’s to eat burgers 
...Dunkin Donuts because I like eating donuts in front of people 
...English Bay because I like to hang out with my girlfriend and my close friend’s girlfriend 
...McDonald’s to eat and sometimes I like to go in Trout Lake to play skating 
...Richmond Centre to shopping 
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... anywhere I can shop because this is my hobby 

...Grouse Mountain because it’s fun and we can hang out there 

... being in the outdoors as much as possible because I love nature and I want to bond with my mother 

...Charles Park because it makes me relax and happy 

...Gladstone because my teacher are best 

...McDonald’s because I like the food but they have too much fat and oil 

...Queen Elizabeth park and the beach because it’s very beautiful 

...the library because I love reading 

... being in the library because I can read a lot of books 

...a basketball court because I made it familiar through my whole season.  Now I always feel familiar if I am on 
a basketball court 
...long drives because I like them a lot 
...Pacific Centre: the only reason is that there is Hollister 
...7-11 because it has slurpees! 
...Kensington Community Centre ‘cuz we can work out there and play basketball 
...Kingsway Pizza.  It’s the most convenient and delicious and closest restaurant to me 
...Richmond because there have the my favour food 
...Science World in Chinatown is amazing! 
 
Respondents especially liked.... 
 
Trout Lake 
 
...because there's so making things to do there like, running, biking, beach, play on the playground and so on 
...because I like to go skating (5) 
...because I like to play with my friends there 
...because I like walking and doing exercise in Trout Lake 
...because it’s the place for playing basketball 
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Metrotown 
 
...because there is everything you want to buy 
...because we can buy a lot of things in Metrotown 
...because I like shopping there and I always meet my friends there 
...because I want to shop there 
...because there is a lot of stuff in Metrotown 
...because Metrotown is a big mall and I like to watch movies in the theatre 
...because I can buy a lot of clothes 
...because there is lots of Taiwanese food 
 
Being with friends and family 
 
...anywhere you can shop with your friends 
...having ice cream with my friends 
...to go swimming with my friends because I feel comfortable and it’s fun to go swimming 
...being at home with my family  
...being at my cousin's house 
...being at home with my family because I feel safe and accepted and safe 
...to go anywhere where I can have fun and a wonderful time with my friends 
...having coffee with my friends at McDonald’s because it’s cheap and the chairs are comfortable 
...to go to my friend’s house to chill there 
...to stay home because it’s safe and you can eat any food you want 
... to go in my friend’s house but my mother she said after school go home 
...my brother’s room because he always makes me laugh 
... being at home because it is safe there and lot of foods I can eat 
... having coffee with my relatives at Starbuck’s because it is the only place that we can bond together 
...home ‘cause my family is around 
... going downtown to shop and hang out with my friends because there is so beautiful 
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...I feel comfortable when I’m in my friend’s house because I can do whatever I want 
 
While most people felt comfortable going anywhere in the neighbourhood, some people wanted to go to 
certain places but felt that they couldn’t:
 
...7-11 because it is very expensive 
...7-11 but their food is so expensive 
...Subway (no reason given) 
...I want to go anywhere but I don’t have time to go outside 
...I like driving cars but I don’t have a car 
...Metrotown but it’s too far 
...I’d like to go to Kensington Park but my parents don’t allow me 
...I like to go to the pool at Kensington but it’s too far away to go alone there at night 
...I’d like to go to Trout Lake but it’s too far from my home 
...I want to go downtown but I didn’t have enough time to go there 
...I’d like to go to Japanese Church but it’s a private church 
...Selkirk, but there are druggies hanging around... 
...My cousin’s house but I always have homework 
...I like to go to the swimming pool but I can’t swim 
 
And there were places the community members definitely didn’t like or feel comfortable in: 
 
...McDonalds is so good, but it makes me fatter. 
...being by Hastings Street, because it feels really unsafe. 
...I feel uncomfortable when I’m alone 
...to stay in the Dollar Store because it smells bad 
...places that are too quiet, people-less and where you need to buy a ticket 
...places with many traffics 
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...church.  It makes me feel uncomfortable 

...going to temple because I have to be very polite and you have to be nice 

...going to a boring place 

...to go outside because outside very coldest 

...being home because I’m bored ‘sometimes’ 

...I don’t like Broadway and in Skytrain because there’s too much drug addict and it’s too dangerous and it’s 
not a safe place to stay 
...home because it’s boring (2) 
...to go in the expensive places because it makes me poor 
...being at home because it is boring and it’s not fun 
...to go to Nanaimo Skytrain station because a lot of people smoke there 
...expensive malls because I can’t buy the thing I want 
...being in the crowd because I would be shy and uncomfortable 
...Hastings: too many druggies 
...Kingsway: too much traffic 
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Welcoming and Inclusive Places in Kensington-Cedar Cottage 
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